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Introduction and Scope 

This Product Information Package is intended to provide to Competitive Local Exchange Carriers (CLECs) a product description and general ordering information for Local Wholesale Complete™ (LWC™) Primary Rate ISDN (ISDN-PRI) in AT&T’s Southeast Region 9-State.  

The services described herein shall be provided in the states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee.  
This guide contains general ordering information, is provided for the convenience of AT&T’s wholesale customers and is intended to be informational only.  The information contained within this guide should not be the wholesale customer’s sole source of information.  Detailed ordering guidelines are provided in additional AT&T documents, such as the Local Ordering Handbook, located on AT&T CLEC Online. To the extent there is a conflict between this guide and the parties’ LWC agreement, the agreement shall control.
The information contained in this document is subject to change.  AT&T will provide notification of changes to the document through the Accessible Letter Process.

Please contact your AT&T Account Manager if you have any questions about the information contained herein.
Product Name
Local Wholesale Complete™ (LWC™) ISDN-PRI  

Note: Local Wholesale Complete™ (LWC™) ISDN-PRI with Call Locator has been retired and is no longer offered by AT&T.  
Product Availability Guidelines

The following legal and regulatory guidelines apply:
1. The service is offered to Competitive Local Exchange Carrier (CLEC) customers who must be certified to offer telecommunications services by public service commissions in each state that service is purchased and offered.  

2. LWC ISDN-PRI is governed by commercial contract that the CLEC must execute with AT&T prior to ordering the service.

3. AT&T will make LWC ISDN-PRI available for new installation and on a conversion basis in AT&T’s Southeast region 9-State (AL, FL, GA, KY, LA, MS, NC, SC, TN).  Pricing will be contained in the parties’ commercial agreement. 

4. End User customers with AT&T special calling/billing plans that switch to a CLEC utilizing this service may lose their AT&T calling/billing plan.

5. End user customers under AT&T Rate Stability Contracts that switch to a CLEC service provider that utilizes this product to provide service will be responsible for tariff/guidebook and/or contractual liabilities.

6. LWC ISDN-PRI is not available for purchase or for conversion from Special Access or Private Line Circuits if such network elements will be used to provide wireless telecommunications services. 

Product and Technical Description 

Service Description

Local Wholesale Complete (LWC) - ISDN-PRI shall consist of an AT&T ISDN/Primary Rate ISDN (PRI) Digital Grade Loop and an ISDN/PRI Port, which are provided as an end-to-end service to the CLEC for purposes of resale to the CLEC’s end user customers on either a new installation or conversion basis.   

Network elements for all listed services consist of a loop, a port and some switching functionality.

The product offerings are:

· Voice/data (standard)

· Digital data only

· Inward data option

Features and Benefits

LWC ISDN-PRI provides CLECs an end-to-end service and is a measured rate exchange service.  LWC PRI-ISDN can be configured as voice/data (standard), digital data only or inward data.  The basic structure is ISDN/PRI DS1 port interface, twenty-three 64 Kbps B-channels, one 64 Kbps D-channel and per minute of use charges.  

End users with Facility Associated Signaling (FAS) arrangements today will convert as FAS.

Billing will detail the separate billable elements, the costs of each, and usage charges.  Existing flat rate services will be converted to a measured rate service.  CLECs will not be able to convert AT&T end user customers that have Extended Reach Service (ERS) or Incoming Call Extension (ICE) to this service.  End users with AT&T special calling plans that switch to a CLEC service provider that utilizes this service will lose the AT&T calling/billing plan.  Switch-based calling/billing plans will be available on the converted service at parity with the service prior to conversion.  AT&T will use the same facilities that currently serve the AT&T end-user, resale CLEC, or CLEC providing the service.

CLECs may activate up to 23 B-channels on the first LWC ISDN-PRI service and up to 24 B-channels on additional LWC ISDN-PRI units only in an NFAS arrangement.  The B-channels can be used to connect the end user’s equipment to the public circuit switched network as outward, inward and 2-way network access.  

Calling Number Delivery, Called Number Delivery (Direct Inward Dialing), Hunting, Clear Channel Capability (CCC) and Extended Superframe Format functionality are inherent to LWC ISDN-PRI.  If LWC ISDN-PRI is provisioned from a serving wire center not equipped for ISDN-PRI, interoffice channel mileage will be billed. 

Only the following changes are allowed at the conversion:

· PIC

· PIC Freeze 

· LPIC

· LPIC Freeze

· Blocking of 900, Toll Billing Exception (TBE)

All charges in AT&T’s A42 General Exchange Guidebook apply, excluding Incoming Call Extension (ICE) and Extended Reach Service (ERS).  AT&T end users under Rate Stability Contracts that switch to a CLEC service provider that utilizes this service will be responsible for remaining tariff, guidebook and/or contractual liabilities at the time of conversion.  Telephone numbers for use on this service are available.  One directory listing is furnished at no charge for each B-channel.  Additional listings can be obtained as specified in Section A6 of the General Exchange Guidebook. 

Usage data is available via CLEC subscription to ADUF and Optional Daily Usage File (ODUF).  To receive ADUF messages, CLEC must have Network Data Mover (NDM) software.

911 Updates and Surcharges

AT&T shall update the national 911 database for the CLEC’s LWC ISDN-PRI lines.  

AT&T will not bill the CLEC for 911 surcharges.  The CLEC is responsible for paying all 911 surcharges to the applicable jurisdiction. 

Technical Specifications

LWC ISDN-PRI allows the termination of a digital loop connection directly into a digital switch port.  It consists of a DS1-capable loop that terminates into an ISDN port in an AT&T serving wire center.  These ports can only be used for Primary Rate terminations on the line-side (EWSD) and trunk-side (DMS/5E) of the switch.  This offering will be limited to the above arrangements.  

LWC ISDN-PRI is an intraLATA offering supported by the Integrated Services Digital Network (ISDN) architecture.  LWC ISDN-PRI provides an ISDN-based, DS1-capable access to the telecommunications network and includes the flexibility of integration of multiple voice and/or data transmission channels on the same line.  The service provides connectivity between ISDN compatible CPE (Customer Premises Equipment) and a serving central office.  The basic channel structure is twenty-three 64 Kbps B-Channels and one 64 Kbps D-Channel.  The end user may activate up to 23 B-Channels on the first ISDN-PRI arrangement and up to 24 channels on additional LWC ISDN-PRI arrangements.

In Facility Associated Signaling (FAS) arrangements for AT&T Primary Rate ISDN, a D-Channel is provided for every DS1 facility.  Since the end user may select the number of B-Channels activated (up to 23), the channel configuration for FAS arrangements may be described as nB+D where 1<n<23.  The maximum channel configuration for a FAS arrangement is 23B+D.  

In Non-Facility Associated Signaling (NFAS) arrangements for AT&T Primary Rate ISDN, a D-Channel controls up to 20 DS-1 facilities.  In NFAS arrangements, the first DS1 will typically be configured as 23B+D, and all other DS1's controlled by the D-Channel will be configured as 24B.  The channel configuration for NFAS arrangements may be described as mB+D where 1<m<479.  Thus, the maximum channel configuration for a NFAS arrangement is 479B+D.  The exception is the EWSD, which controls up to 5 DS1s.  

A Digital Data Only option and an Inward Data Option are also available.  The 23 B-Channels can be used to connect the customer's CPE to the Public Circuit Switched Network, e.g., outward, inward and 2-way network access.  Calling Number Delivery, Called Number Delivery (Direct Inward Dialing) and Hunting functionality are inherent to the service.  This arrangement is for the transmission of digital signals only.  Clear Channel Capability and Extended Superframe Format are inherent to the service.

Pre-Ordering Checklist 

Provisioning Availability

LWC ISDN-PRI will be offered where the switch is ISDN-PRI equipped, where the facilities are available, and pursuant to the rates, terms and conditions of the parties’ commercial agreement.

Billing Information

The CLEC must provide a facility based OCN and Q account number.  Usage associated with calls carried over these services will be applied based on the parties’ commercial agreement.  

This service will be billed monthly on a Carrier Access Billing System (CABS) standard bill known in the industry as the “J” Bill.  

Monthly bills will be sent through an agreed upon electronic process.  If no electronic process is selected, paper bills will be sent to the CLEC.  

If subscribed to receive Daily Usage Files, each day AT&T will electronically send the CLEC an Access Daily Usage File (“ADUF”) detailing all access usage for its end users and an Optional Daily Usage File (“ODUF”) detailing all local and intrastate toll usage for its end users.  To receive ADUF messages, the CLEC must have Network Data Mover (NDM) software.

Transport
LWC ISDN-PRI is provisioned from an equipped central office.  If the central office is not equipped, then interoffice channel mileage will be charged.

Ordering 

LWC-ISDN PRI may be ordered for conversion of AT&T retail, AT&T resale or another CLEC using AT&T supported LWC to LWC or to request a new LWC installation.   Where facilities exist, AT&T may provide the service for new installations, but AT&T has the right to refuse to install service if there are no facilities.  

Required/Valid Forms

The following forms are required for the ordering of LWC ISDN-PRI: LSR, EU, and the CLEC Ordering Document.  

Required Fields by Form

All LSR and EU required fields should be populated as required for ordering (Refer to the AT&T Ordering Guide for CLECs).  

Critical Fields and Entries 

The REQTYP for ordering LWC ISDN PRI is “MB” (B is 2nd character and means firm order).

The valid Account Activities for ISDN/PRI are “N’, “C”, “D”, or “V.”

Ordering Information 

Ordering Process Description 

Until further notice and OSS development, the CLEC will order LWC ISDN-PRI manually and with the Universal Service Order Code (USOCs) associated with the individual network elements.  These USOCs will initiate manual processes to generate the necessary provisioning and billing for the service.  

ISDN/PRI USOCs

	DESCRIPTION
	USOC

	Port
	UEPPP

	Loop
	USL4P

	Dialing Parity

· Usage Sensitive Voice/Data

· Digital
	PR7BS 

PR7BU 

	Interface (Provisioning only)

· Voice / Data

· Digital Data

· Inward Data
	PR71V

PR71D

PR71E

	Telephone Numbers

· Inward / 2 way (NC only)

· Outward (NC only)

· Inward / 2 way within Standard Allowance (all states except NC)

· PRI Telephone Numbers Outward (all states except NC)

· PRI Telephone Numbers Inward Above Standard Allowance (all states)

· Inward EWSD Switch Only
	PR7TG

PR7TP

PR7TF

PR7TO 

PR7TZ

PR7TE

	Call Types 

· Inward 

· Outward 

· Two Way
	PR7C1 

PR7C0 

PR7CC 

	B Channel

· Voice/Data 

· Digital Data

· Inward Data
	PR7BV

PR7BF 

PR7BD

	PRI D Channel 
	PR7EX


When Ordering LWC ISDN-PRI: The CLEC should submit all orders to the AT&T Account Manager via the appropriate completed forms.

Pricing 
The following charges apply as described:

A.  Non-Recurring Charges

1. Conversion Charge 

2. New Installation Charge 
3. Add or Change Individual Numbers on Subsequent Orders 

4. Manual Service Order Charges, as applicable.

5. Subsequent Activity Charges, as applicable.

6. Disconnect Charges may apply.

7. Contracted, Tariff or Guidebook charges for other associated/ancillary services, as applicable.
B.  Recurring Charges

1. Recurring Port(s) Charge for specific services

2. Recurring Loop(s) Charge for specific services

3. Interoffice Facility and Mileage Charges, as applicable 

4. 
Contracted, Tariff or Guidebook charges for other associated/ancillary services as applicable. 
5. Recurring Charges are subject to one month minimum billing

C.  Usage Charges

Depending on the type of call, local switching rates will be charged to the CLEC in accordance with the parties’ LWC agreement.  The local switching rate is the same for voice and data usage.  There are six usage rate elements and the type of call determines what elements will be charged.  The six usage rate elements are:

Port Usage Charges
                   Local Switching


Trunk port


Interoffice Transport - Shared


Per minute of use (MOU)


Per mile per minute per minute of use


Tandem Switching

Tandem Switching


Tandem Trunk port

D. Credit Terms 

Credit terms will be detailed in contract with CLEC customer

E. Termination Charges

End users under AT&T Rate Stability Contracts that switch to a CLEC utilizing LWC ISDN-PRI to provide service will be responsible for tariff, guidebook and/or contractual liabilities associated with the existing AT&T retail service. 

End users with ancillary services associated with the service, e.g., Memory Call® under Rate Stability Contracts that switch to a CLEC utilizing LWC ISDN-PRI to provide service will be responsible for tariff, guidebook and/or contractual liabilities.
End users with AT&T special calling/billing plans that switch to a CLEC utilizing LWC ISDN-PRI will lose the AT&T calling/billing plan.  
Intervals

For specific due date intervals associated with LWC ISDN-PRI, refer to the AT&T Interval Guide located on the AT&T CLEC Online website.

Intervals are based on receipt of an error free manual LSR.  A Service Inquiry will not be required for conversions.  An engineering job may be required.  If equipment is required, then a field vendor will be involved.  This will affect the installation interval.

Maintenance and Repair Process

The National Customer Service Center (NCSC) will handle designed LWC ISDN-PRI maintenance and repair matters. 
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